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print design survey

DISCOVERING & DEFINING

The following survey will help you identify and articulate the overall goals of your print design needs, including specific questions regarding visuals, objectives, and audience.  It will enable us to give you a more accurate estimate and serve as a guide to the strategic creation of your design as we collaborate with you.

While this document serves as a tool for us, we also think it is very helpful in your own process of figuring out the best solution for your organization. Whether or not you choose Mazzarello Media and Arts, we believe you will find this survey useful. 
Please answer each question in a thorough, but clear and concise manner and email this document back to contact@mazzarello.com. Please use RED for your answers.
Basic Information:
1. Organization Information
a. Organization name:
b. Mailing address:
2. Contact Information
a. Name and title:
b. Phone:
c. Email:
d. Who is the project manager?
e. Who has final authorization?
3. How did you hear about us?
a. Yelp
b. Thumbtack
c. Friend/Colleague
d. Search Engine
e. Networking/Trade Show Event
f. Craigslist
g. Facebook/Twitter/LinkedIn
h. Other
Business/Organization:

1. Describe your organization.
a. What is it?
b. What does it do?
c. Why is it valuable?
2. Describe the feeling of your organization. (e.g., organic, professional, fun, serious, exciting, stable)
3. If your organization was a ________, what kind would it be?
a. Car type (e.g., Prius, Mercedes, Jeep, Mustang):
b. Clothing brand (e.g., Patagonia, Banana Republic, Levi’s, Buffalo Exchange):
c. Food brand (e.g., Clif Bar, Godiva, Planters, Anchor Steam): 
Current Print Design and Logo:

1. Describe your current print design. (if you don’t have any, it’s fine, that’s what we’re here for)
a. What is working?
b. What shortcomings exist?
2. Do you already have a logo? 
3. Would you like to have your logo redesigned as well?
Goals and Objectives:
1. What does your organization hope to accomplish with the new print design? (e.g., increased visibility, sales, build consumer loyalty, general image upgrade)
2. How will you define the success of this project?
Clientele/Audience: 

1. List the specific audience groups you are trying to reach. (describe key insights about them)
2. What is the key message you are trying to convey to your audience?
Other Organizations:

1. List any similar organizations’ designs you find compelling. (describe what you like about them)
2. List any other designs that generally impress you. (describe what you like about them)
3. List any designs you don’t like or want to stray away from. (describe what you don’t like)
Design Needs:

1. What are your specific design needs? (select from the list of items we regularly design)
a. Logo
b. Business card
c. Letterhead/Envelope
d. Postcard/Poster
e. Flyer/Sell sheets
f. Brochure/Newsletter
g. Print advertising
h. Other
Budget:

1. What is your budget? (defining a range allows us to figure out the best solution for your needs)
a. $2,500-5,000
b. $5,000-7,500
c. $7,500-10,000
d. $10,000-25,000
e. $25,000-50,000
f. $50,000-100,000
*Please note that payments are made in 2 installments (e.g., 50% deposit and 50% upon delivery). Payments can be made in 3 for balances over $10,000.

Timeframe:

1. When do you expect the project to start? 
a. 2-5 business days (I needed it yesterday and I am willing to pay a 50% RUSH FEE)
b. 2-5 weeks (I am in a rush and willing to pay a 20% RUSH FEE)

c. In the next 2-3 months (I am a bit behind, but motivated)

d. In the next 3-6 months (I am organized and this site is a part of our strategic plan)

2. When does the print piece(s) need to be complete? (please be detailed as possible)
a. Month/Day/Year
3. Are there specific reasons for these dates?
a. Trade Show
b. Store Opening
c. Product Launch
d. End of year budget
e. Organization initiative
f. Board Meeting
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